Certificate TR10/001113

The management system of

SERTRANS ULUSLARARASI
NAKLIYAT VE TICARET A.S.

Omerli Mah. Hadimkdy - istanbul Cad. No: 260-262, Arnavutkdy, 34555, Istanbul, Turkey

has been assessed and certified as meeting the requirements of

1SO 10002:2018

For the following activities
Istanbul Hadimkéy, Samandira Sancaktepe handling of customer complaints within the scope of
logistics services provided in warehouses and bonded warehouses.

This certificate is valid from 01 June 2022 until 23 May 2025

and remains valid subject to satisfactory surveillance audits.

Recertification audit due a minimum of 60 days before the expiration date.
Issue 7. Certified since 24 May 2010.

Certified activities performed by additional sites are listed on subsequent pages.

Organization certified since 30 December 1899 and first certified by SGS on 24 May 2010.

Authorised by

- al

SGS SUPERVISE GOZETME ETUD KONT. SERV. A S.

Baglar Mah. Osmanpasa Cad. No: 95 s Istanbul Plaza A Girisi 34209 Giinesli / istanbul TURKIYE
t+90 212 368 40 00 - www.tr.sgs.com

This document is issued by the Company subject to its General Conditions of Certification Services
accessible at www.sgs.com/terms_and_conditions.htm. Attention is drawn to the limitations of liability,
indemnification and jurisdictional issues established therein. The authenticity of this document may be
verified at http://www.sgs.com/en/certified-clients-and-products/certified-client-directory. Any
unauthorized alteration, forgery or falsification of the content or appearance of this document is unlawful
and offenders may be prosecuted to the fullest extent of the law.
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Certificate TR10/001113, continued

SERTRANS ULUSLARARASI
NAKLIYAT VE TICARET A.S.

1SO 10002:2018

Issue 7

Sites

SERTRANS ULUSLARARASI NAKLIYAT VE TICARET A $. _
Omerli Mah. Hadimkdy - Istanbul Cad. No: 260-262, Arnavutkdy, 34555, Istanbul, Turkey

SERTRANS ULUSLARARASI NAKLIYAT VE TIC AS _
Eyiip Sultan Mah. Samandira Cad. Vadi Sok. No: 16 34885 Samandira, Sancaktepe, Istanbul,
Turkey

This document is issued by the Company subject to its General Conditions of Certification Services
accessible at www.sgs.com/terms_and_conditions.htm. Attention is drawn to the limitations of liability,
indemnification and jurisdictional issues established therein. The authenticity of this document may be
verified at http://www.sgs.com/en/certified-clients-and-products/certified-client-directory. Any
unauthorized alteration, forgery or falsification of the content or appearance of this document is unlawful
and offenders may be prosecuted to the fullest extent of the law.
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